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Dear Colleague  
 

You may have seen in your core GMS/ PMS/ APMS contract1 that you are expected to offer your 
patients access to their medical record from 1 November 2022. 
 
Clinicians and information governance experts in North Central London ICS have discussed this 
recently, and have considered the blanket activation of this access without additional safeguards.   
 
We are writing to you today to advise how this contract obligation should be fulfilled following a clinical 
safety review of the systems and processes currently in place.  
 
Our ICS Information Governance Working Group has endorsed a Clinical Safety Report that concluded 
the safest option is to enact an ‘Opt-In’ solution, where each citizen’s request for access to their record 
is checked by the GP practice, and the record is screened to filter out any third-party information or 
other information that could be deemed harmful to the patient. 
 
Specifically, we are advising you to take the actions below to allow an opt in process and prevent 
global access being automatically activated.  When patients then request access, you will then have 
the opportunity to review records for any content that may cause harm to the patient or disclose third-
party information.  
 
The recommended immediate action before 01 November 2022 is to apply SNOMED code to the 
full practice list using SNOMED code 1364731000000104 (“Enhanced review indicated before granting 
access to own health record”).  Note: this will not revoke access to patients who already have online 
access but it will prevent any other patients getting prospective (future) full record access before you 
have reviewed. 
 
Giving people access to their own records is in principle a good thing, as it can support them to be our 
active partner in their health.  We are keen to do this in a safe way that is manageable in primary care 
and protects our most vulnerable patients.  
 
In the next few weeks, we will issue you with further guidance how this can be achieved.  In the 
meantime, it is advised to take the immediate action as above.  We are confident that this decision is 
in keeping with your obligations through the Standard General Medical Contract.  Further guidance 
from the Royal College of GPs and other stakeholders is awaited.  

 
1 Standard General Medical Contract, https://www.england.nhs.uk/wp-content/uploads/2022/01/B1210_i_Standard-General-Medical-Services-Contract-
06012022.pdf, section 16.5ZA on p.136  
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For further questions, please contact the IT helpdesk on nclicb.ict@nhs.net  who will guide you to the 
best person to answer.  
 
Yours sincerely 
 

 
 

Sarah McDonnell-Davies 
Executive Director of Places 
NHS North Central London ICB 
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