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1st April 2020 
 
Dear Colleagues 
 

Easter Opening 
 

You may have well seen the Preparedness Updated Letter for General Practice dated 27th March 2020 from NHSE 
regarding the proposed arrangements for Easter Bank Holidays.  These are unprecedented times and our work has 
considerably changed over the last month and is expected to change more in future.  Every one of you has been 
excellent in providing care for patients in primary care and supporting the wider healthcare in these testing times.   
The following paragraph is taken from the above-mentioned letter.  
 

"Bank holiday preparations 
Practices and the wider NHS will continue to be under ever-increasing pressure over the coming weeks, including 
through Easter (10 and 13 April) and, looking forward, to May bank holidays (8 and 25 May). We need your help to 
be prepared and aligned with the rest of the NHS, which will be treating these as ordinary working days and cancelling 
staff annual leave to ensure services are able to be maintained. 
To enable this, changes to the GP contract coming imminently mean the April dates will now be identified as normal 
working days for GP practices, so that we can manage demand together. The position for the May bank holidays will 
be confirmed next month." 
 
Full details can be accessed by clicking on the following link.  
https://www.england.nhs.uk/coronavirus/wp-content/uploads/sites/52/2020/03/gp-preparedness-update-letter-27-
march-2020-.pdf 
  
 Friday 10th of April and Monday 13th of April will be treated as normal working days; ie 8.00 am to 6.30 pm providing 
core GMS services. Currently there is no indication that you are expected to do anything more than what you have 
been doing during normal Monday to Friday working days. You will be expected to continue with telephone triage of 
all patients, manage COVID 19 and non COVID 19 patients as per protocols that you have been following.  
  
Essential Services (GMS Regulations) 
1. 8.1.1.  Subject to clause 8.1.8, the Contractor must provide the services described in Part 8 (namely essential 

services) at such times, within core hours, as are appropriate to meet the reasonable needs of its patients, and to 
have in place arrangements for its patients to access such services throughout the core hours in case 
of emergency . 

  
The weekend that involves Saturday 11th of April and Sunday 12th of April will be a normal weekend and covered 
by OOH providers and practices are not expected to be open on Saturday and Sunday.  
  
Funding has been promised for additional work and expenses due to COVID 19 arrangements as detailed in the 
letter from Simon Stevens / Amanda Pritchard.  
  
Funding to cover expenses incurred 
 

In line with the letter to the wider NHS on next steps (dated 17th March) from Simon Stevens and Amanda Pritchard 
https://www.england.nhs.uk/coronavirus/wp-content/uploads/sites/52/2020/03/urgent-next-steps-on-nhs-response-
to-covid-19-letter-simon-stevens.pdf , additional funding will be made available to cover the extra costs of responding 
to this pandemic. As that letter emphasised, financial constraints must not stand in the way of taking immediate and 
necessary action. Items such as PPE and IT equipment will be provided free of cost.  Further consideration is being 
given to other costs. 
  
We understand that this may put additional strain on practices and that you may not be able to fully staff the surgery 
due to reasons that are beyond your control, but are confident that you will be supported by us and the health system 
to provide safe care for your patients at this challenging and difficult time. Further details will emerge later this week 
or early next week as to what the exact provision of services will look like, what complement of staff will be required 
and how the practices will be compensated. The BMA / GPC are currently in negotiation regarding this and possibly 
considering other innovative service provision models. We shall keep you updated as we receive further information.  
 
We are with you on this journey and available on Good Friday and Easter Monday if you do need to contact 
us.   Please e-mail: info@essexlmc.org.uk and your enquiry will be directed to an LMC officer. 
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