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Introduction 

 
 
The BMA recently produced useful guidance for practices entitled “Quality First:  Managing Workload to 
Deliver Safer Patient Care”.   A copy of the document can be downloaded from the LMCs’ website 
www.essex.lmc.org.uk 

 
Ever increasing workload demands combined with a worsening workforce crisis and reducing financial 
resources has created the perfect storm which has now begun to compromise the ability of practices to 
deliver essential services to their registered patients. 

 
The Guidance is not intended to restrict services provided by practices.  It has been produced as an aid to 
help GPs and practices provide safe, quality and accessible care to patients, at a time when they are being 
prevented from doing so by excessive and inappropriate or unresourced work, which is taking them away 
from their prime duty of care as GPs. 

 
 
 
 
Local Resource for Practices 

 
 
The Guidance refers to the central role of LMCs in supporting practices and in using and adapting the 
document to create a practical local resource that will help GPs navigate what is an increasingly difficult 
operating environment. 

 
A presentation and workshop for practices was held in the middle of May and a number of key issues and 
areas of further action were identified and agreed.  Arising out of the discussions it has been agreed to 
adapt the BMA Guidance into a series of Resource Modules that can be used by practices to help address 
the current demands and pressures. 

 
The individual modules, which will be tailored to reflect local circumstances, will include Template Letters, 
(where applicable), legal and ethical advice and other potential sources of information or support. 

 
 
 
 
Resource Module 2:     Sign Posting Patients – Third Sector Services 
Resource Model 2 identifies a range of third sector organisation in Essex that provide valuable services 
that may be of benefit to patients.  Vulnerable patients often attend surgeries because they are unclear 
about where to go for help and advice.  This resource pack will hopefully be of help to practices in 
redirecting patients to alternative services that are better able to deal with problems and concerns. 
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Sign Posting Patients -Third Sector Services 
 
 

Many of the most vulnerable patients attend GP surgeries because they don’t know where else to go 
for advice and support. Third sector organisations provide valuable services and are often far better 
placed than practices to offer suitable support, and in an ongoing capacity if appropriate. 

There are hundreds of organisations working across Essex. The Essex Connects Website at :- 

http://www.vcconnectsystem.org.uk/EssexConnectsOnlineDirectory/OrganisationSearchResults.aspx 
 

enables one to search for organisation by geographical location (from Essex wide to ward level), type 
of service provided and client group served. It may be worth keeping this link in mind during 
consultations. 

 
As part of this pack, we have compiled a list of some of the Essex wide organisations offering services 
that some patients may find helpful. This includes services available to:- 

  children 
  older people 
  bereaved people 
  carers 
  people with physical disabilities 
  people with sensory impairments 
  parents and families 
  people with health conditions 
  people with mental health conditions 

 
This list is by no means exhaustive and there are listings by many other client groups such as:- 

  travellers, 
  gender, 
  people not in education, 
  employment or training, 
  people on low incomes, 
  survivors of abuse, 
  victims of crime, 
  lone parents, 
  homeless people, 
  people in rural communities, 
  forces personnel, 
  gay/lesbian/bisexual/transgender people, 
  offenders/ex offenders. 

Worth a look... 
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Services Available to People within Essex 
 

Services for Children 
 

4Children - Essex 
4Children - Essex believes that every child in every community should have the chance to achieve their 
full potential and that every parent should have the support they need to enable their family to flourish 

 
Barney Brain UK Ltd 
To provide facilities to bring together children and young adults with neurological conditions 

 
Brainwave Children's Therapy Centre 
Offer specialized therapy to children aged from 6mths to 12yrs who have a brain injury, a genetic or 
chromosome abnormality and developmental delay 

 
Brentwood Catholic Children's Society 
Early intervention, prevention and mitigation of behavioural and emotional problems in children and 
young people 

 
Contact a Family 
Contact a Family is the only national charity that exists to support the families of disabled children 
whatever their condition or disability 

 
Development Education Essex Ltd 
Aims to raise awareness and understanding of how individuals lives and local communities are 
influenced by events in many different parts of the world 

 
Disability4Sport CIC 
Disability4sport is a community organisation solely focusing on providing sporting opportunities and 
activities for disabled people of all ages and abilities within our community 

 
Dyslexia Action Chelmsford Centre 
UK's leading provider of services and support for people over 6 years old with dyslexia or literacy 
difficulties, specialising in assessment, teaching and training 

 
Dyspraxia Foundation (Essex Area Support Group) 
Local, friendly support group for parents/carers of children with Dyspraxia or Developmental Co- 
ordination Disorder (DCD) affiliated to the Dyspraxia Foundation 

 
East Anglia's Children's Hospices 
They support families and care for children and young people with life threatening conditions across 
Cambridgeshire, Essex, Norfolk and Suffolk 

 
Essex Boys and Girls Clubs 
Clubs that become affiliated to EBGC can access a diverse and exciting events and training programme 
aimed at enhancing the physical, mental and spiritual well-being of young people 

 
Essex Council for Voluntary Youth Services ECVYS 
ECVYS is a member led umbrella organisation, providing development, support and representation for 
Voluntary Youth Organisations, children and their families throughout Essex, Southend and Thurrock 
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Essex Young People's Drug and Alcohol Awareness Service EYPDAS & Project 114 
Projects of The Children's Society, they aim to support children, young people and families in Essex who 
are affected by substance use and misuse 

 
Hope and Encouragement for Lone Parents (HELP) 
HELP is a non profit organisation ran by lone parents for lone/access parents living is Essex 

 
Life Education - Essex 
Life education develops children's knowledge, skills and attitudes to enable them to make their own 
positive health choices, including choices aboput alcohol, tobacco and other drgs 

 
Ormiston Children and Families Trust 
A national charity which supports vulnerable children and young people throughout the Eastern region, 
focussing on emotional wellbeing, community, gypsies and travellers and the children of prisoners 

 
Rainbow Trust Children's Charity 
They provide bespoke, high quality palliative care service to families when their child has a life 
threatening or terminal illness 

 
Safer Places Chelmsford 
Safer Places Chelmsford (formerly Chelmsford Women's Aid) seeks to support women and children 
affected by domestic violence / abuse, encouraging them to develop their skills and confidence, 
enabling them to take control of their lives and use all available opportunities and choices to 
successfully move on with their lives 

 
Sea Change Sailing Trust 
Sea-Change provides residential opportunities for young people to learn and develop in a unique 
environment 

 
The Laughter Specialists Charitable Trust 
Sick children in hospital 

 
The Ministry of Parenting CIC 
To work with children, parents, professionals and organisations developing creative evidence based 
solutions to the challenges faced by families in society today 

 
Time for Children and Young People (Essex) 
Supporting children and young people aged 5 to 13 affected by the imprisonment of someone close to 
them 

 
Tymes Trust (The Young ME Sufferers Trust) 
The Trust supports young people and children with ME, their families and the professionals who care 
for or educate them 
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Services for Older People 
 

ACE Health Trainers 
Aim to improve health and wellbeing by supporting people to make healthy lifestyle choices. Operate 
in Colchester, Tendring and across West Essex 

 
ACE Weight Management services 
Aims to help people reach and maintain a healthy weight 

 
Age UK Essex (County Office) 
Age UK Essex is a charity which strives to help support the people of Essex to meet the challenge of 
later life by providing the following services: * Information and Advice Service * Befriending - home, 
active, dementia connections & digital befriending * Home Help - home help service, sitting service * 
Advocacy *Toenail Cutting Service. We welcome help with: Fundraising, community projects, 
Volunteering for us 

 
Age UK Essex Home Help Service (Chelmsford) 
The Age UK Essex Home Help team delivers a range of services from housework to shopping 

 
Age UK Local Committee Essex 
Essex branch of an international charity fighting to free older people from poverty, isolation and 
neglect 

 
Ask Sal 
Are you concerned? Do you know an adult who is being treated badly, taken advantage of, or injured? 
If so, call the Ask SAL Helpline 

 
British Red Cross Equipment Loan Service 
Providing mobility equipment for in the home and outside 

 
Contact the Elderly 
A charity operating throughout Essex that organises monthly Sunday afternoon tea parties for people 
age 75+ who live alone with little or no support from family and friends 

 
Elizabeth Finn Care 
A national charity providing money to help people who have less than £4,000 in savings, and lacking 
enough household income, manage a bare hand-to-mouth existence 

 
Essex Mencap Society 
Essex Mencap is a volunteer led charity, which is the leading source of news, information and support 
for people with a learning disability, their parents and carers, and for professionals working in the field 

 
Grandparents' Association 
A national charity promoting full participation by grandparents to ensure that contact is maintained 
with their grandchildren when the family unit breaks down, or there is conflict 

 
Independent Age 
Independent Age is a growing charity, providing information, advice and support to older people 
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Outlook Care 
The Vision: People with individual needs, living the lives they choose: The Values: • Treat people with 
dignity and respect • Give power to people to make choices • Support people to be involved in their 
communities • Take responsibility for our actions and act fairly • Be honest, open and accountable • 
Value and appreciate people • Listen to ensure we deliver agreed plans and outcomes • Encourage skill 
and expertise throughout the organisation • Welcome and support innovation and new ideas • 
Promote leadership and learning 

 
RCCE Community Agents 
A face to face signposting service for people living in rural communities, especially the over 50s 

 
Royal Voluntary Service 
WRVS is an age positive charity that offers a range of practical services to help and support older 
people to live well, maintain their independence and play a part in their local community 

 
The Silver Line 
The only national confidential and free helpline for older people open every day and night of the year 

 
WhyNot! Older people's Research Group 
WhyNot! is a group of Essex residents aged over 60 with an interest in research, and in helping our 
communities become more successful in meeting the needs of older people 
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Services for People of Working Age 
ACE Health Trainers 
Aim to improve health and wellbeing by supporting people to make healthy lifestyle choices. Operate 
in Colchester, Tendring and across West Essex 

 
ACE Weight Management services 
Aims to help people reach and maintain a healthy weight 

 
Ask Sal 
Are you concerned? Do you know an adult who is being treated badly, taken advantage of, or injured? 
If so, call the Ask SAL Helpline 

 
Dyslexia Action Chelmsford Centre 
UK's leading provider of services and support for people over 6 years old with dyslexia or literacy 
difficulties, specialising in assessment, teaching and training 

 
Foundation 66 
To support people with drug or alcohol problems to make positive changes to their lives 

 
HCS Group Charity Ltd 
Career and personal development company 

 
Headway Essex 
To improve the well-being of people living with the effect of brain injury in Essex 

 
The Ministry of Parenting CIC 
To work with children, parents, professionals and organisations developing creative evidence based 
solutions to the challenges faced by families in society today 

 
ACE Health Trainers 
Aim to improve health and wellbeing by supporting people to make healthy lifestyle choices. 
Operate in Colchester, Tendring and across West Essex 

 
Anglia Ruskin Students Union 
Anglia Ruskin Students union is an independent charity that supports students through university 

 
Beyond Youth 
Beyond Youth is a Community Interest Company originally set up to give support to young offenders 
to enable them to lead positive, fulfilling lives 

 
Catch 22 
Catch-22 works with young people who find themselves in difficult situations 

 
East Anglia's Children's Hospices 
They support families and care for children and young people with life threatening conditions across 
Cambridgeshire, Essex, Norfolk and Suffolk 

 
Essex Boys and Girls Clubs 
Clubs that become affiliated to EBGC can access a diverse and exciting events and training programme 
aimed at enhancing the physical, mental and spiritual well-being of young people 
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Essex Council for Voluntary Youth Services ECVYS 
ECVYS is a member led umbrella organisation, providing development, support and representation for 
Voluntary Youth Organisations, children and their families throughout Essex, Southend and Thurrock 

 
Essex Young People's Drug and Alcohol Awareness Service EYPDAS & Project 114 
Projects of The Children's Society, they aim to support children, young people and families in Essex who 
are affected by substance use and misuse 

 
Essex Youthbuild 
Essex Youthbuild is a project which engages persistent young offenders who are not in education, 
training or employment (NEET) in fulltime, work-based construction training aiming towards NVQ level 
2 

 
Family Mosaic 
Registered social landlord providing affordable housing throughout Greater London and Essex 

 
Fellowship Afloat Charitable Trust 
Fellowship Afloat's centre at Tollesbury is a unique place for adventure, relaxation and exploring the 
environment 

 
HCS Group Charity Ltd 
Career and personal development company 

 
Hope and Encouragement for Lone Parents (HELP) 
HELP is a non profit organisation ran by lone parents for lone/access parents living is Essex 

 
Inclusively Digital C.I.C. 
Inclusively Digital exists to ensure that disabled and/or disadvantaged individuals are best able to 
access the digital world 

 
InterAct Chelmsford Ltd 
InterAct is dedicated to improving the lives and opportunities of teenagers and young adults with 
disabilities, primarily learning disabilities and autism, together with individuals, families and 
communities who experience barriers through disability, challenging mental health, other disadvantage 
and social difficulties 

 
Lambourne End Centre for Outdoor Learning 
We provide high quality personal development experiences to re-engage disadvantaged and 
unmotivated young people in positive activities 

 
Sea Change Sailing Trust 
Sea-Change provides residential opportunities for young people to learn and develop in a unique 
environment 

 
Sported Foundation 
Sported supports over 3,000 amazing community groups that use the power of sport to transform the 
lives of disadvantaged young people 
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Teens Unite Fighting Cancer 
Teens Unite is dedicated to improving the lives of young people fighting Cancer and other life limiting 
illnesses by helping build on their self-esteem, self confidence and reduce feelings of isolation helping 
them realise others are facing similar situations 

 
The Cirdan Sailing Trust 
The Cirdan Sailing Trust specialises in enabling groups of young people, particularly those who are 
socially, physically or mentally disadvantaged, to experience the challenge and adventure of life at sea 
on large sailing vessels 

 
The J's Hospice 
The J's Hospice provides hospice and respite care services to young adults aged 16-40 who are living 
with life limiting and life threatening conditions 

 
The Laughter Specialists Charitable Trust 
Sick children in hospital 

 
The Ministry of Parenting CIC 
To work with children, parents, professionals and organisations developing creative evidence based 
solutions to the challenges faced by families in society today 

 
The Prince's Trust 
A national charity working with disadvantaged young people aged 13 to 30 

 
Time for Children and Young People (Essex) 
Supporting children and young people aged 5 to 13 affected by the imprisonment of someone close to 
them 

 
Tymes Trust (The Young ME Sufferers Trust) 
The Trust supports young people and children with ME, their families and the professionals who care 
for or educate them 
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Services for Bereaved People 
 
 

Age UK Essex (County Office) 
Age UK Essex is a charity which strives to help support the people of Essex to meet the challenge of 
later life by providing the following services: * Information and Advice Service * Befriending - home, 
active, dementia connections & digital befriending * Home Help - home help service, sitting service * 
Advocacy *Toenail Cutting Service We welcome help with: Fundraising, community projects, 
Volunteering for us 

 
Cruse Bereavement Care (Colchester Branch) 
Cruse's vision is that all bereaved people have somewhere to turn when someone dies 

 
KnifeCrimes.Org 
Information resource offering training and practical peer support for families bereaved of homicide 

 
Lighthouse Family Trust 
Offers one to one, confidential, non-directional, non-judgemental counselling support for individuals or 
couples to discuss issues surrounding pregnancy crisis or loss 

 
The Cirdan Sailing Trust 
The Cirdan Sailing Trust specialises in enabling groups of young people, particularly those who are 
socially, physically or mentally disadvantaged, to experience the challenge and adventure of life at sea 
on large sailing vessels 

 
The J's Hospice 
The J's Hospice provides hospice and respite care services to young adults aged 16-40 who are living 
with life limiting and life threatening conditions 

 

The Silver Line 
The only national confidential and free helpline for older people open every day and night of the year 
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Services For Carers 
 
 

Autism Anglia 
Autism Anglia is dedicated to promoting the welfare, education and care of children and adults with 
autism, whilst also supporting the many families affected by autism 

 
Barney Brain UK Ltd 
To provide facilities to bring together children and young adults with neurological conditions 

 
Charity Action for Relief of Multiple Sclerosis 
Supports people in Essex and surrounding counties who suffer from Multiple Sclerosis, ME (Myalgic 
Encephalomyelitis), Cerebral Palsy, strokes or other neurological disorders 

 
Colchester M.E. Self Help Group 
Colchester MESH is a registered charity and self help group which serves ME sufferers, their family and 
friends from primarily Colchester but also the whole of Essex and part of Suffolk 

 
Dancing Giraffe CIC 
To provide a platform to inspire, inform and represent the Essex disabled sector 

 
Diabetes UK Eastern Regional Office 
Regional branch of Diabetes UK, the national charity which supports people living with Diabetes, their 
families and carers, and which funds vital medical research into the condition 

 
Dyspraxia Foundation (Essex Area Support Group) 
Local, friendly support group for parents/carers of children with Dyspraxia or Developmental Co- 
ordination Disorder (DCD) affiliated to the Dyspraxia Foundation 

 
Essex Dementia Care 
Essex Dementia Care is a domiciliary care agency registered with the care quality commission 

 
Essex Foster Carers Association 
Provides support, training and advocacy for foster carers who are registered with Essex County Council, 
looked after children and kinship carers 

 
Essex Liver Support Group 
Local branch of the national charity which supports people with liver disease and their families/carers 

 
Essex Lupus Group 
A Regional Group of the national charity Lupus UK 

 
Essex Mencap Society 
Essex Mencap is a volunteer led charity, which is the leading source of news, information and support 
for people with a learning disability, their parents and carers, and for professionals working in the field 

 
Essex Respite and Care Association 
To provide a support service for carers of persons suffering from mental illness by providing staff who 
will enable carers to have a break (respite) from their caring roles 
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Families InFocus (Essex) 
A parent-led charity committed to helping improve the lives of vulnerable disadvantaged children with 
disabilities/special needs (aged 0-19) across Essex and their families 

 
Fragile X Society 
Supports and gives information to families affected by Fragile X and professionals working with people 
affected by Fragile X throughout the UK 

 
Headway Essex 
To improve the well-being of people living with the effect of brain injury in Essex 

 
Helen Rollason Heal Cancer Charity Limited 
To provide better emotional and therapeutic support for cancer patients 

 
Inclusively Digital C.I.C. 
Inclusively Digital exists to ensure that disabled and/or disadvantaged individuals are best able to 
access the digital world 

 
Independent Age 
Independent Age is a growing charity, providing information, advice and support to older people 

 
M.S. Society: Herts, Essex and Beds Region 
Regional branch of the national charity which provides information and support to people affected by 
Multiple Sclerosis, funds medical research into its causes and a cure, and strives to raise the standards 
of care for all people living with M 

 
Marie Curie Cancer Care 
Fundraising branch of Marie Curie Cancer Care, which provides nursing care for people terminally ill 
with cancer, either in one of 9 hospices or at home 

 
PACT for Autism 
PACT for Autism delivers specialist services and activities for children and adults on the Autistic 
spectrum alongside providing guidance, support and training for parents / carers on raising a child with 
autism 

 
Scope 
National charity which aims to empower disabled people, including those with Cerebral Palsy by 
running support services, schools and a college and by campaigning to banish "disablism" 

 
Supporting Asperger Families in Essex SAFE 
SAFE is a support group for individuals and families affected by Asperger Syndrome (AS) and High 
Functioning Autism (HFA) in Essex 

 
The Invicta Foundation 
The Invicta Foundation is a charity based in Colchester with a national focus 

 
The Silver Line 
The only national confidential and free helpline for older people open every day and night of the year 
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Services for People with Learning Disabilities 

 

 

 
 

Age UK Essex (County Office) 
Age UK Essex is a charity which strives to help support the people of Essex to meet the challenge of 
later life by providing the following services: * Information and Advice Service * Befriending - home, 
active, dementia connections & digital befriending * Home Help - home help service, sitting service * 
Advocacy *Toenail Cutting Service We welcome help with: Fundraising, community projects, 
Volunteering for us 

 
Autism Anglia 
Autism Anglia is dedicated to promoting the welfare, education and care of children and adults with 
autism, whilst also supporting the many families affected by autism 

 
Brainwave Children's Therapy Centre 
Offer specialized therapy to children aged from 6mths to 12yrs who have a brain injury, a genetic or 
chromosome abnormality and developmental delay 

 
Choices for Employers 
To support disabled people who employ their own staff directly 

 
Dancing Giraffe CIC 
To provide a platform to inspire, inform and represent the Essex disabled sector 

 
Dimensions UK 
Our vision is an inclusive society where people have equal chances to live the life they choose 

 
Disability Essex - Essex Disabled Peoples Association EDPA 
To help disabled people live independent lives 

 
Disability4Sport CIC 
Disability4sport is a community organisation solely focusing on providing sporting opportunities and 
activities for disabled people of all ages and abilities within our community 

 
Downsyndrome extra21 
Their work covers, information days for professionals, parents, carers and people with Down syndrome 

 
Dyslexia Action Chelmsford Centre 
UK's leading provider of services and support for people over 6 years old with dyslexia or literacy 
difficulties, specialising in assessment, teaching and training 

 
Essex Coalition of Disabled People 
Run by and for disabled people, ECDP provides a wide range of support, information, advice and 
guidance services to enhance the everyday lives of disabled people 

 
Essex Mencap Society 
Essex Mencap is a volunteer led charity, which is the leading source of news, information and support 
for people with a learning disability, their parents and carers, and for professionals working in the field 
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Families Acting for Change Essex - FACE 
Working with families of children 0-25 with additional needs to give them a voice 

 
Families InFocus (Essex) 
A parent-led charity committed to helping improve the lives of vulnerable disadvantaged children with 
disabilities/special needs (aged 0-19) across Essex and their families 

 
Fragile X Society 
Supports and gives information to families affected by Fragile X and professionals working with people 
affected by Fragile X throughout the UK 

 
Grapevine Essex 
Grapevine Essex provides recreational and educational activities to adults with learning disabilities over 
the age of 17 and living in Essex 

 
Guideposts Trust 
Guideposts provides person-centred care for people with dementia, mental health issues and learning 
disabilities 

 
Independent Living Advocacy Essex 
Promotes the empowerment of disabled people 

 
InterAct Chelmsford Ltd 
InterAct is dedicated to improving the lives and opportunities of teenagers and young adults with 
disabilities, primarily learning disabilities and autism, together with individuals, families and 
communities who experience barriers through disability, challenging mental health, other disadvantage 
and social difficulties 

 
Outlook Care 
The Vision: People with individual needs, living the lives they choose: The Values: • Treat people with 
dignity and respect • Give power to people to make choices • Support people to be involved in their 
communities • Take responsibility for our actions and act fairly • Be honest, open and accountable • 
Value and appreciate people • Listen to ensure we deliver agreed plans and outcomes • Encourage skill 
and expertise throughout the organisation • Welcome and support innovation and new ideas • 
Promote leadership and learning 

 
PACT for Autism 
PACT for Autism delivers specialist services and activities for children and adults on the Autistic 
spectrum alongside providing guidance, support and training for parents / carers on raising a child with 
autism 

 
Scope 
National charity which aims to empower disabled people, including those with Cerebral Palsy by 
running support services, schools and a college and by campaigning to banish "disablism" 

 
Supporting Asperger Families in Essex SAFE 
SAFE is a support group for individuals and families affected by Asperger Syndrome (AS) and High 
Functioning Autism (HFA) in Essex 



North & South Essex LMCs Ltd 
Quality First: Managing Workload to Deliver Safer Patient Care – Resource Module 2 

16 

 

 

 

The Cirdan Sailing Trust 
The Cirdan Sailing Trust specialises in enabling groups of young people, particularly those who are 
socially, physically or mentally disadvantaged, to experience the challenge and adventure of life at sea 
on large sailing vessels 

 
The Laughter Specialists Charitable Trust 
Sick children in hospital 
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Services for People with Physical Disabilities 
Age UK Essex Home Help Service (Chelmsford) 
The Age UK Essex Home Help team delivers a range of services from housework to shopping 

 
Brainwave Children's Therapy Centre 
Offer specialized therapy to children aged from 6mths to 12yrs who have a brain injury, a genetic or 
chromosome abnormality and developmental delay 

 
Canine Partners for Independence 
Essex fundraising branch of a national charity which trains working assistance dogs to help people 
with disabilities 

 
Charity Action for Relief of Multiple Sclerosis 
Supports people in Essex and surrounding counties who suffer from Multiple Sclerosis, ME (Myalgic 
Encephalomyelitis), Cerebral Palsy, strokes or other neurological disorders 

 
Choices for Employers 
To support disabled people who employ their own staff directly 

 
Colchester M.E. Self Help Group 
Colchester MESH is a registered charity and self help group which serves ME sufferers, their family 
and friends from primarily Colchester but also the whole of Essex and part of Suffolk 

 
Contact a Family 
Contact a Family is the only national charity that exists to support the families of disabled children 
whatever their condition or disability 

 
Dancing Giraffe CIC 
To provide a platform to inspire, inform and represent the Essex disabled sector 

 
Disability Essex - Essex Disabled Peoples Association EDPA 
To help disabled people live independent lives 

 
Disability4Sport CIC 
Disability4sport is a community organisation solely focusing on providing sporting opportunities and 
activities for disabled people of all ages and abilities within our community 

 
Elizabeth Finn Care 
A national charity providing money to help people who have less than £4,000 in savings, and lacking 
enough household income, manage a bare hand-to-mouth existence 

 
Essex Coalition of Disabled People 
Run by and for disabled people, ECDP provides a wide range of support, information, advice and 
guidance services to enhance the everyday lives of disabled people 

 
Essex Outlaws Wheelchairs Basketball Club 
Essex Outlaws is the only competitive wheelchair basketball club in Essex The club gives the 
opportunity for physically disabled to try out, train & play wheelchair basketball in Essex 
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Families Acting for Change Essex - FACE 
Working with families of children 0-25 with additional needs to give them a voice 

 
Families InFocus (Essex) 
A parent-led charity committed to helping improve the lives of vulnerable disadvantaged children with 
disabilities/special needs (aged 0-19) across Essex and their families 

 
Guideposts Trust 
Guideposts provides person-centred care for people with dementia, mental health issues and learning 
disabilities 

 
Headway Essex 
To improve the well-being of people living with the effect of brain injury in Essex 

 
Independent Living Advocacy Essex 
Promotes the empowerment of disabled people 

 
M.S. Society: Herts, Essex and Beds Region 
Regional branch of the national charity which provides information and support to people affected by 
Multiple Sclerosis, funds medical research into its causes and a cure, and strives to raise the standards 
of care for all people living with MS 

 
PACT for Autism 
PACT for Autism delivers specialist services and activities for children and adults on the Autistic 
spectrum alongside providing guidance, support and training for parents / carers on raising a child with 
autism 

 
Royal Voluntary Service 
WRVS is an age positive charity that offers a range of practical services to help and support older 
people to live well, maintain their independence and play a part in their local community 

 
Scope 
National charity which aims to empower disabled people, including those with Cerebral Palsy by 
running support services, schools and a college and by campaigning to banish "disablism" 

 
The Cirdan Sailing Trust 
The Cirdan Sailing Trust specialises in enabling groups of young people, particularly those who are 
socially, physically or mentally disadvantaged, to experience the challenge and adventure of life at sea 
on large sailing vessels 

 
The Royal British Legion Essex County 
To safeguard the welfare, interests and memory of those who are serving or who have served in the 
armed forces 
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Services for People with Sensory Impairments 
 
 

Age UK Essex Home Help Service (Chelmsford) 
The Age UK Essex Home Help team delivers a range of services from housework to shopping 

 
Canine Partners for Independence 
Essex fundraising branch of a national charity which trains working assistance dogs to help people with 
disabilities 

 
Choices for Employers 
To support disabled people who employ their own staff directly 

 
Compass Braille 
Based in the UK, Compass Braille is a registered charity that transcribes and produces the Braille Bible 
and Braille books in various languages for overseas use 

 
Dancing Giraffe CIC 
To provide a platform to inspire, inform and represent the Essex disabled sector 

 
Deafblind UK (Essex) 
To provide support for those with duel sensory loss 

 
Disability Essex - Essex Disabled Peoples Association EDPA 
To help disabled people live independent lives 

 
Disability4Sport CIC 
Disability4sport is a community organisation solely focusing on providing sporting opportunities and 
activities for disabled people of all ages and abilities within our community 

 
Elizabeth Finn Care 
A national charity providing money to help people who have less than £4,000 in savings, and lacking 
enough household income, manage a bare hand-to-mouth existence 

 
Essex Coalition of Disabled People 
Run by and for disabled people, ECDP provides a wide range of support, information, advice and 
guidance services to enhance the everyday lives of disabled people 

 
Families Acting for Change Essex - FACE 
Working with families of children 0-25 with additional needs to give them a voice 

 
Guideposts Trust 
Guideposts provides person-centred care for people with dementia, mental health issues and learning 
disabilities 

 
Headway Essex 
To improve the well-being of people living with the effect of brain injury in Essex 
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Hearing Dogs for Deaf People 
Offers greater independence, confidence and security to people who are deaf or have another 
disability, by providing them with dogs trained to alert them to chosen everyday sounds 

 
Hertford & District Talking Newspaper 
Our charity sends out a weekly audio cassette tape recording of the news from the Hertfordshire 
Mercury, to anyone who is blind, visually impaired, physically disabled or has mobility issues and is 
unable to hold a newspaper 

 
Independent Living Advocacy Essex 
Promotes the empowerment of disabled people 

 
PACT for Autism 
PACT for Autism delivers specialist services and activities for children and adults on the Autistic 
spectrum alongside providing guidance, support and training for parents / carers on raising a child with 
autism 

 
Royal Association for Deaf People 
Together with Deaf people, creating a better future 

 
Scope 
National charity which aims to empower disabled people, including those with Cerebral Palsy by 
running support services, schools and a college and by campaigning to banish "disablism" 

 
Sense Essex Branch 
Provides information, advice and specialist services to deafblind people, their families, carers and the 
professionals who work with them 

 

Drug/alcohol misusers 
Al-Anon Family Groups 
Al-Anon Family Groups provide support to anyone whose life is, or has been, affected by someone 
else’s drinking, regardless of whether that person is still drinking or not 

 
Beyond Youth 
Beyond Youth is a Community Interest Company originally set up to give support to young offenders to 
enable them to lead positive, fulfilling lives 

 
Essex Young People's Drug and Alcohol Awareness Service EYPDAS & Project 114 
Projects of The Children's Society, they aim to support children, young people and families in Essex who 
are affected by substance use and misuse 

 
Outlook Care 
The Vision: People with individual needs, living the lives they choose: The Values: • Treat people with 
dignity and respect • Give power to people to make choices • Support people to be involved in their 
communities • Take responsibility for our actions and act fairly • Be honest, open and accountable • 
Value and appreciate people • Listen to ensure we deliver agreed plans and outcomes • Encourage skill 
and expertise throughout the organisation • Welcome and support innovation and new ideas • 
Promote leadership and learning 
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Services for Parents and Families 
 
 
4Children - Essex 
4Children - Essex believes that every child in every community should have the chance to achieve their 
full potential and that every parent should have the support they need to enable their family to flourish 

 
Autism Anglia 
Autism Anglia is dedicated to promoting the welfare, education and care of children and adults with 
autism, whilst also supporting the many families affected by autism 

 
Brainwave Children's Therapy Centre 
Offer specialized therapy to children aged from 6mths to 12yrs who have a brain injury, a genetic or 
chromosome abnormality and developmental delay 

 
Colchester M.E. Self Help Group 
Colchester MESH is a registered charity and self help group which serves ME sufferers, their family and 
friends from primarily Colchester but also the whole of Essex and part of Suffolk 

 
Dyslexia Action Chelmsford Centre 
UK's leading provider of services and support for people over 6 years old with dyslexia or literacy 
difficulties, specialising in assessment, teaching and training 

 
Dyspraxia Foundation (Essex Area Support Group) 
Local, friendly support group for parents/carers of children with Dyspraxia or Developmental Co- 
ordination Disorder (DCD) affiliated to the Dyspraxia Foundation 

 
East Anglia's Children's Hospices 
They support families and care for children and young people with life threatening conditions across 
Cambridgeshire, Essex, Norfolk and Suffolk 

 
Essex Dementia Care 
Essex Dementia Care is a domiciliary care agency registered with the care quality commission 

 
Essex Foster Carers Association 
Provides support, training and advocacy for foster carers who are registered with Essex County Council, 
looked after children and kinship carers 

 
Essex Mediation 
Mediation service for families in conflict, helping to resolve financial, property and arrangements for 
children 

 
Essex Mencap Society 
Essex Mencap is a volunteer led charity, which is the leading source of news, information and support for 
people with a learning disability, their parents and carers, and for professionals working in the field 

 
Essex Southend & Thurrock Pre-School Learning Alliance 
Essex branch of a national membership organisation representing 15,000 early years groups, providing 
them with business support and quality improvement advice 
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Families InFocus (Essex) 
A parent-led charity committed to helping improve the lives of vulnerable disadvantaged children with 
disabilities/special needs (aged 0-19) across Essex and their families 

 
Grandparents' Association 
A national charity promoting full participation by grandparents to ensure that contact is maintained with 
their grandchildren when the family unit breaks down, or there is conflict 

 
Hope and Encouragement for Lone Parents (HELP) 
HELP is a non profit organisation ran by lone parents for lone/access parents living is Essex 

 
Inclusively Digital C.I.C. 
Inclusively Digital exists to ensure that disabled and/or disadvantaged individuals are best able to access 
the digital world 

 
Independent Age 
Independent Age is a growing charity, providing information, advice and support to older people 
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solutions to the challenges faced by families in society today 

 
 

Services for People with Health Conditions 
 
InterAct Chelmsford Ltd 
InterAct is dedicated to improving the lives and opportunities of teenagers and young adults with 
disabilities, primarily learning disabilities and autism, together with individuals, families and communities 
who experience barriers through disability, challenging mental health, other disadvantage and social 
difficulties 
KnifeCrimes.Org 
Information resource offering training and practical peer support for families bereaved of homicide 

 
Ormiston Children and Families Trust 
A national charity which supports vulnerable children and young people throughout the Eastern region, 
focussing on emotional wellbeing, community, gypsies and travellers and the children of prisoners 

 
Ormiston Children and Families Trust (Eastern Region) 
Aims to identify the most challenged children and enable them to realise a happy and fulfilling future 

 
Rainbow Trust Children's Charity 
They provide bespoke, high quality palliative care service to families when their child has a life 
threatening or terminal illness 

 
Relate North Essex and East Herts 
Provides relationship counselling and sex therapy to families, couples, individuals and children 

 
Royal Association for Deaf People 
Together with Deaf people, creating a better future 
Safer Places 
To ensure the safety, improve the quality of life and reduce the repeat victimisation for the survivors 
of domestic abuse by providing a comprehensive service of advice, support, education and training 
and immediate access to our safe accommodation when required 

 
SSAFA Forces Help 
SSAFA helps and supports those who serve, or used to serve, in our Armed Forces, and their families 

 
Supporting Asperger Families in Essex SAFE 
SAFE is a support group for individuals and families affected by Asperger Syndrome (AS) and High 
Functioning Autism (HFA) in Essex 

 
The Invicta Foundation 
The Invicta Foundation is a charity based in Colchester with a national focus 

 
The Laughter Specialists Charitable Trust 
Sick children in hospital 

 
The Ministry of Parenting CIC 
To work with children, parents, professionals and organisations developing creative evidence based 
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Tymes Trust (The Young ME Sufferers Trust) 
The Trust supports young people and children with ME, their families and the professionals who care for or 
educate them 

ACE Weight Management services 
Aims to help people reach and maintain a healthy weight 

 
Age UK Essex Home Help Service (Chelmsford) 
The Age UK Essex Home Help team delivers a range of services from housework to shopping 

 
Autism Anglia 
Autism Anglia is dedicated to promoting the welfare, education and care of children and adults with 
autism, whilst also supporting the many families affected by autism 

 
Backcare - The Charity For Healthier Backs 
National charity that aims to reduce the impact of back pain on society by providing information, 
support, promoting good practice and funding research 

 
Barney Brain UK Ltd 
To provide facilities to bring together children and young adults with Neurological conditions 

 
Cancer Research UK 
They carry out world-class research to improve our understanding of cancer and find out how to 
prevent, diagnose and treat different forms of cancer 

 
Charity Action for Relief of Multiple Sclerosis 
Supports people in Essex and surrounding counties who suffer from Multiple Sclerosis, ME 
(Myalgic Encephalomyelitis), Cerebral Palsy, strokes or other neurological disorders 

 
Choices for Employers 
To support disabled people who employ their own staff directly 

 
Colchester M.E. Self Help Group 
Colchester MESH is a registered charity and self help group which serves ME sufferers, 
their family and friends from primarily Colchester but also the whole of Essex and part of 
Suffolk 

 
Diabetes UK Eastern Regional Office 
Regional branch of Diabetes UK, the national charity which supports people living with 
Diabetes, their families and carers, and which funds vital medical research into the 
condition 

 
Downsyndrome extra21 
Their work covers, information days for professionals, parents, carers and people with 
Down syndrome 

 
Dyspraxia Foundation (Essex Area Support Group) 
Local, friendly support group for parents/carers of children with Dyspraxia or 
Developmental Co-ordination Disorder (DCD) affiliated to the Dyspraxia Foundation 
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East Anglia's Children's Hospices 
They support families and care for children and young people with life threatening 
conditions across Cambridgeshire, Essex, Norfolk and Suffolk 

 
Epilepsy Action Essex Forum 
Local branches of Epilepsy Action support people with epilepsy, their family and friends; 
educate the public and raise funds 

 
Essex Heartbeat 
The group has been set up to provide support for patients and carers living with 
arrhythmia and implantable devices within the county of Essex 

 
Essex Liver Support Group 
Local branch of the national charity which supports people with liver disease and their 
families/carers 

 
Essex Lupus Group 
A Regional Group of the national charity Lupus UK 

 
Essex Respite and Care Association 
To provide a support service for carers of persons suffering from mental illness by 
providing staff who will enable carers to have a break (respite) from their caring roles 

 
Families Acting for Change Essex - FACE 
Working with families of children 0-25 with additional needs to give them a voice 

 
Fragile X Society 
Supports and gives information to families affected by Fragile X and professionals working 
with people affected by Fragile X throughout the UK 

 
Helen Rollason Heal Cancer Charity Limited 
To provide better emotional and therapeutic support for cancer patients 

 
Kidney Research UK 
A national charity funding life-saving research into kidney disease, improving the quality of 
life of those with kidney disorders, and increasing public awareness of kidney health 

 
Lifestages UK 
Supporting and providing advice and guidance for people with hypermobility 

 
Lighthouse Family Trust 
Offers one to one, confidential, non-directional, non-judgemental counselling support for 
individuals or couples to discuss issues surrounding pregnancy crisis or loss 

 
M.S. Society: Herts, Essex and Beds Region 
Regional branch of the national charity which provides information and support to people 
affected by Multiple Sclerosis, funds medical research into its causes and a cure, and strives 
to raise the standards of care for all people living with MS 
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Marie Curie Cancer Care 
Fundraising branch of Marie Curie Cancer Care, which provides nursing care for people 
terminally ill with cancer, either in one of 9 hospices or at home 

 
One Support 
A key area of work for One Support is supporting people who are homeless, living in 
temporary accommodation or who are at risk of becoming homeless 

 
Sense Essex Branch 
Provides information, advice and specialist services to deafblind people, their families, carers 
and the professionals who work with them 

 
Supporting Asperger Families in Essex SAFE 
SAFE is a support group for individuals and families affected by Asperger Syndrome (AS) and 
High Functioning Autism (HFA) in Essex 

 
Teens Unite Fighting Cancer 
Teens Unite is dedicated to improving the lives of young people fighting Cancer and 
other life limiting illnesses by helping build on their self-esteem, self confidence and 
reduce feelings of isolation helping them realise others are facing similar situations 

 
The J's Hospice 
The J's Hospice provides hospice and respite care services to young adults aged 16-40 
who are living with life limiting and life threatening conditions 

 
Tymes Trust (The Young ME Sufferers Trust) 
The Trust supports young people and children with ME, their families and the 
professionals who care for or educate them 
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Services for People with Mental Health Conditions 
 

Chelmsford ADHD Support Group 
To provide information and practical advice and support for those who care for, live with, 
work with or have ADHD 

 
Disability Essex - Essex Disabled Peoples Association EDPA 
To help disabled people live independent lives 

 
Essex Dementia Care 
Essex Dementia Care is a domiciliary care agency registered with the care quality 
commission 

 
Essex Mind & Spirit 
To establish and promote relationship between spirituality and the management of and 
recovery from mental ill-health, by encouraging a multi-agency approach through 
education, training, networking, inter-faith dialogue and service-user involvement across 
Essex and nationally where possible 

 
Essex Respite and Care Association 
To provide a support service for carers of persons suffering from mental illness by 
providing staff who will enable carers to have a break (respite) from their caring roles 

 
 

InterAct Chelmsford Ltd 
InterAct is dedicated to improving the lives and opportunities of teenagers and young 
adults with disabilities, primarily learning disabilities and autism, together with 
individuals, families and communities who experience barriers through disability, 
challenging mental health, other disadvantage and social difficulties 

 
Lambourne End Centre for Outdoor Learning 
We provide high quality personal development experiences to re-engage disadvantaged 
and unmotivated young people in positive activities 

 
Outlook Care 
The Vision: People with individual needs, living the lives they choose: The Values: • Treat 
people with dignity and respect • Give power to people to make choices • Support 
people to be involved in their communities • Take responsibility for our actions and act 
fairly • Be honest, open and accountable • Value and appreciate people • Listen to 
ensure we deliver agreed plans and outcomes • Encourage skill and expertise throughout 
the organisation • Welcome and support innovation and new ideas • Promote leadership 
and learning 

 
South East and Central Essex Mind Ltd 
They have two adult Service User Groups, one in South East Essex based in Southend and 
one in Central Essex based in Chelmsford as well as a Youth Focus Group for individuals 
up to the age of 19, which is currently based in Southend 
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The Invicta Foundation 
The Invicta Foundation is a charity based in Colchester with a national focus 

 
Voice Ability Essex 
Provides the following services in Essex: Independent Mental Capacity Advocacy (IMCA) 
IMCA roles within the Deprivation of Liberty Safeguards and Relevant Person's 
Representation 


